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The UK Video Games Council (‘the Council’) is committed to the highest ethical and
professional standards in the conduct of our activities and to full compliance with all relevant
legal principles.

All members of the Council agree to be bound by this Code of Conduct on joining the Council.

Our expectations for the behaviour and conduct of Council members are rooted in our core
values and reflected in our interactions with each other, our partners and stakeholders and the
wider industry.

We recognise the position of trust that the Council holds within the UK video game industry and
wider creative industries. We believe in doing the right thing, even when it is not the easiest
path, and we understand that the long-term success of the Council depends on our collective
and individual ability to act with integrity, respect, and accountability in all circumstances.

The oversight of these principles and members' compliance is a Council process not a
Government process.

General Principles

The Council members and every individual working with or representing us will, at all times, act
with the highest levels of honesty, integrity, and fairness. This means:

e Conducting ourselves in ways that support and empower those around us.
e Inspiring confidence and trust in our words and actions.

e Treating all people with respect and dignity, regardless of their background, identity, or
role.

e Avoiding conduct that could damage the reputation of the Council or the individuals and
organisations we work with.

Our approach is one of competence, fairness, inclusion, and openness. We aim to build an
environment where every person feels able to contribute fully and where our interactions are
grounded in kindness, understanding, and awareness of the diverse lived experiences within
our community.



Core Pillars of Council Conduct

Members of the Council hold ourselves to an additional set of standards that guide leadership
and governance:

1. Leading by example: Demonstrating exemplary standards of behaviour in personal
conduct and decision-making.

2. Integrity: Acting with honesty, adhering to strong ethical values, and doing the right
thing.

3. Accountability: Taking personal responsibility for actions and their consequences.

4. Fairness: Treating people equitably, without discrimination or bias.

Complaints Procedure

If you have a complaint or concern, or experience or witness behaviour of this Council, or an
individual member of this Council, that you consider undermines the principles of this code,
including discrimination, harassment, bullying, unsafe conduct, or any other form of harm, we
encourage you to report it.

Reports can be made in the following ways:

e Email: report@videogamescouncil.org.uk

When reporting, please provide as much detail as you feel comfortable sharing. You may
request to remain anonymous.

How reports are handled:

1. A member of the Council will acknowledge receipt of your report within a reasonable
timeframe.

2. We will work with you to understand your concerns and outline next steps.

3. Allinformation will be handled sensitively and confidentially.

Violations of this Code include - but are not limited to - verbal harassment, discriminatory
remarks, sexual harassment, physical intimidation, inappropriate jokes, or persistent
microaggressions.
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Consequences for Violations
The Council takes breaches of this Code seriously.

e Initial Action: Inappropriate behaviour will be addressed promptly. The offending party
will be informed of the impact of their behaviour and required to make changes.

e Continued Violations: If the behaviour persists or the individual refuses to comply with
corrective measures, they will be removed from all Council spaces and activities.

e Severe Violations: For extreme breaches, such as threats of violence, sexual
misconduct, or discriminatory abuse, the Council reserves the right to remove the
individual or group immediately, without prior warning or discussion.

Our primary responsibility is to ensure that our spaces remain safe, inclusive, and conducive to
collaboration.

Environmental Responsibility

We recognise that our industry has a role to play in tackling environmental challenges. The
Council will:

e Minimise the ecological impact of our operations.
e Integrate sustainability considerations into procurement and production.

e Commit to continuous improvement and transparent reporting on our progress.

Political representation

The Council is politically non-partisan. We will ensure that our representation of the industry is
based on the personal and professional experience of Council members and their commitment
to the wider industry.

The Council will not make politically-partisan or Party political statements in Council meetings.
The Council will not make financial contributions or provide other support to political parties.

Legal Compliance

The Council is not a legally registered entity under the laws of the UK or a trade body. As an
advisory body to Government, we will operate with due regard to all relevant laws and
regulations including those governing lobbying and advocacy.

Diversity, Equity, and Inclusion



The Council is committed to creating and maintaining an environment in which diversity is
celebrated, equity is actively pursued, and inclusion is built into all aspects of our culture.

We affirm the following:

e Zero Tolerance for Discrimination or Harassment. Any offensive comments,
discriminatory behaviour, or harassment directed towards an individual or group based
on gender, sexual orientation, gender identity or expression, ability, neurodiversity, body
size, race, ethnicity, age, religion, or any other protected characteristic will not be
tolerated.

e Proactive Inclusion. We seek to ensure equitable opportunities for participation,
leadership, and recognition across all areas of the Council’s work.

e Accessibility. We will take reasonable and proactive steps to ensure our spaces,
events, communications, and materials are accessible to everyone, including those with
visible and invisible disabilities.

e Cultural Respect. We value the richness that diverse perspectives bring to our
community and will work to create space for all voices, especially those historically
marginalised in the games industry.

Discrimination, harassment, and microaggressions, whether intentional or unintentional, are
harmful. We expect all members of the Council to recognise their responsibility to help create a
safe and respectful space for all.

Stakeholders

We aim to build lasting relationships with stakeholders based on trust, transparency, and mutual
respect. We commit to:

e Avoiding misleading statements or exaggerations.
e Maintaining confidentiality of sensitive information.

e Acting honestly and professionally in all dealings.

Competition

The Council will compete fairly, lawfully, and on the strength of our work. We will not attempt to
damage the reputation of competitors through false or misleading statements and will operate at
all times with due regard to Competition Law.



Gifts and Entertainment

Members of the Council may not solicit, accept or offer gifts or entertainment to or from
individuals or organisations involved in or working with the Council unless they are reasonable,
infrequent, and for a legitimate purpose.

We will operate at all times with the highest standards concerning the declaration of gifts or
entertainment. Gifts or entertainment from individuals or organisations involved in working with
the Council with a value in excess of £100 should be disclosed to the Chair of the Council.

Bribery and Corruption

The Council is committed to a zero-tolerance approach to bribery and corruption having regard
to the UK Bribery Act 2010 and other relevant legislation. Any individual found to be engaging
in such activities will face immediate termination of their relationship with the Council.

Communications

We recognise that as members of the Council, our conduct outside of the Council reflects on the
reputation and efficacy of the Council as a whole. We hold ourselves accountable for the
reputation of the Council and the industry in public statements, online interactions and
professional conduct.

The Council operates by consensus. No one member may make public or media statements on
behalf of the whole Council unless they have been explicitly deputised to do so by the Chair.

We will not make public statements on political matters or any subject that could cause
reputational harm without careful review. Ukie and TIGA may make public statements on
political matters relevant to the industry and that will not be considered a breach of this Code of
Conduct.

Behaviour which puts the reputation of the Council or the wider industry in jeopardy or which
risks undermining the influence or effectiveness of the Council is considered a breach of the
Code of Conduct.

In the event that an individual is accused of behaviour which puts the reputation or effectiveness
of the Council in jeopardy, any member of the Council may put forward a request for them to
step aside for a defined period, subject to a simple majority vote of the Council.

Due Diligence on Partnerships

As part of our commitment to ethical practice, the Council will undertake due diligence on all
third-party commercial partners to ensure alignment with our values and Code of Conduct. This
helps us make informed decisions about who we work with and under what conditions.
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